
25 June 2026 

To whom it may concern 

Reference: Chris Brocklesby 
Chris Brocklesby was employed by MLC Group Ltd (trading as Genia) as Head of Technology from 29 October 
2020 until 10 July 2026. 

Technical Capability and Problem Solving

Chris is a highly skilled software developer with strong technical capability across a broad range of disciplines. 
His hands-on coding ability enabled him to identify and resolve complex technical challenges, and he 
demonstrated a genuine talent for understanding difficult problems and finding practical, workable solutions. 

Chris has deep experience in NetSuite configuration, scripting, and customisation, and played a central role in 
Genia’s ERP implementation. He contributed significantly to the setup, configuration, and ongoing 
development of the platform, bringing both technical knowledge and practical business understanding to that 
work. 

His technical breadth extended across software development, systems architecture, integrations, automation, 
infrastructure support, vendor management, and security. He was capable of working across multiple layers of 
the technology stack and brought continuity of knowledge to Genia’s custom-built systems and applications. 

ERP Implementation Contribution

Chris made a significant contribution to Genia’s NetSuite ERP implementation programme, which was a 
complex and business-critical project spanning multiple years. He was involved in solution configuration, 
business process mapping, integration work, testing, and ongoing improvement. His technical knowledge of 
the platform and its interaction with Genia’s operational environment was a genuine asset throughout this 
programme. 

 Approach and Strengths

Chris demonstrated a strong ability to bridge the gap between business requirements and technical solutions. 
He was able to translate operational needs into practical technology outcomes and brought a thoughtful, 
analytical approach to problem solving. He was dedicated to his work and took his responsibilities seriously. 



He has broad experience across technology disciplines and brings a combination of hands-on development 
capability and systems-level thinking that would be well suited to technical roles where depth of knowledge 
and problem-solving ability are valued. 

 Reason for Leaving

Due to challenging business conditions impacting sales, the organisation undertook a review of its operating 
structure following the successful implementation of its new business operating system. As part of aligning the 
business structure with current operational requirements, we made the difficult decision to restructure the 
Technology function. This resulted in the disestablishment of the Head of Technology role. 

This decision was driven solely by business circumstances and organisational requirements and is in no way a 
reflection of Chris’s performance, capability, or contribution. We wish Chris well in his future career and are 
happy to discuss his technical background and contributions at Genia with prospective employers. 

 

Harvey Hewetson 

Managing Director 








