11) Genia

25 June 2026

To whom it may concern

Reference: Chris Brocklesby

Chris Brocklesby was employed by MLC Group Ltd (trading as Genia) as Head of Technology from 29 October
2020 until 10 July 2026.

Technical Capability and Problem Solving

Chris is a highly skilled software developer with strong technical capability across a broad range of disciplines.
His hands-on coding ability enabled him to identify and resolve complex technical challenges, and he
demonstrated a genuine talent for understanding difficult problems and finding practical, workable solutions.

Chris has deep experience in NetSuite configuration, scripting, and customisation, and played a central role in
Genia’'s ERP implementation. He contributed significantly to the setup, configuration, and ongoing
development of the platform, bringing both technical knowledge and practical business understanding to that
work.

His technical breadth extended across software development, systems architecture, integrations, automation,
infrastructure support, vendor management, and security. He was capable of working across multiple layers of
the technology stack and brought continuity of knowledge to Genia’s custom-built systems and applications.

ERP Implementation Contribution

Chris made a significant contribution to Genia’s NetSuite ERP implementation programme, which was a
complex and business-critical project spanning multiple years. He was involved in solution configuration,
business process mapping, integration work, testing, and ongoing improvement. His technical knowledge of
the platform and its interaction with Genia’s operational environment was a genuine asset throughout this
programme.

Approach and Strengths

Chris demonstrated a strong ability to bridge the gap between business requirements and technical solutions.
He was able to translate operational needs into practical technology outcomes and brought a thoughtful,
analytical approach to problem solving. He was dedicated to his work and took his responsibilities seriously.
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He has broad experience across technology disciplines and brings a combination of hands-on development
capability and systems-level thinking that would be well suited to technical roles where depth of knowledge
and problem-solving ability are valued.

Reason for Leaving

Due to challenging business conditions impacting sales, the organisation undertook a review of its operating
structure following the successful implementation of its new business operating system. As part of aligning the
business structure with current operational requirements, we made the difficult decision to restructure the
Technology function. This resulted in the disestablishment of the Head of Technology role.

This decision was driven solely by business circumstances and organisational requirements and is in no way a
reflection of Chris’s performance, capability, or contribution. We wish Chris well in his future career and are
happy to discuss his technical background and contributions at Genia with prospective employers.

Harvey Hewetson

Managing Director
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Tel: +44(0) 1792 798768

Email: info@energistgroup.com
Web: www.energist.com

To whom it may concern,
Reference:  Chris Brocklesby

I have known Chris for over three years. In late 2015 | was evaluating a company called
Chromogenex, which was in administration. In early 2016 Energist acquired the major
product line, i-Lipo, following a very thorough understanding of the business from Chris.
Soon after that | recruited Chris as IT and Marketing Manager for Energist.

He is a family man who works hard to deliver for his employer and he will be a great loss to
Energist. In the last 3 years Chris has delivered an immense amount for Energist covering
two functional roles.

He first tackled IT, following a detailed analysis of our business model, he designed a h/w,
network and comms solution that allowed a small international, manufacturing technology
business to commence turnaround. He has updated and introduced best in class solutions
for the infrastructure required and ensured this was swiftly delivered on a tight budget. He
has rolled out the solutions with the effective training and minimal operational impact.
Specific areas covered were; servers, security, VPN, telephony, network, remote working,
PC’s, shop floor integration, software development and website development. A great
example is an app that he has developed to capture ‘before and after’ photos specifically for
our sales and clinical staff.

From the base of a strong IT framework Chris set about an overhaul of all marketing,
product branding, brochures, website, domain names, social media and distributor support
material.

He has delivered our best tradeshow organisation and is confident to lead customer
interaction on the stand while being a great team player. His management of the design and
logistics to support international tradeshows is first class.

Chris has made a big impact within the factory, where he has taken the initiative to organise
social events to improve morale and encourage team work. Chris will be missed dearly by all
his colleagues.

Please feel free to contact me directly if | can be of any further support.

wau@/

Max Humber

CEO

Energist Ltd
mhumber@energist.com
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To whom it may concern,
Reference: Chris Brocklesby

Chris is a very capable individual, who can add immediate benefit to any company with ICT
or Marketing requirements.

In the 3 years that Chris that Chris worked for me at Energist, he has delivered a huge
amount of change/benefit for very little cost, including but not limited to:

e |[CT:
o Overhauled the server room and replaced all servers with minimal capital
outlay
Finger on the pulse for best equipment on market, and at VFM prices
Improved our land communication systems and reduced cost
Improved our mobile communication package and reduced cost
Improved wifi
Established remote working and trained users
Our ICT performance has been amazingly good with no outages, issues or
breaches
o Provided responsive and proactive support to team
o Restructured legacy information issues into functional folders/drives
e Marketing:
o Launched new website Dec-17 — Chris may be able to quote before and after
traffic
Revamped brochures
Dramatically improved our attitude to social media
Attended — CCR and Monaco
Designed stands for events
Supported distributors and customer with marketing requests
I-Lipo product expert

O 0O 0O 0O 0O
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Chris is a very likeable person and with a can-do attitude. He would make a great asset to
any company. We will miss him for sure.

Please feel free to contact me directly if | can be of any further support.

Simon Jones

CCO Energist Ltd
/

sjones@energist.com

+44 (0) 7733892025
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7 December 2018

To whom it may concern
Dear Sir/Madam

Re.: Chris Brocklesby

I have worked alongside Chris in the role of Group ICT / Marketing Manager for the past 3 years
(literally, as our desks are adjacent).

During our time working together | have found Chris to be an extremely valuable member of the
management team. He has ably prioritised his time in the dual responsibilities of his role.

Chris is an extremely effective ICT professional and can deal with a multitude of ICT issues across a
wide spectrum of matters. Since he joined Energist, Chris has introduced a suite of solutions that, in
addition to helping the organisation operate more efficiently, has saved a significant amount of
capital and recurring costs.

In summary, | would wholeheartedly recommend Chris for any senior ICT role within your
organisation and believe he would be a valuable member of your team.

Yours faithful

nterim Group Finance Director
Energist Limited



